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University Grants Commission

(vra waTeA A SAed, YR @)
(Ministry of Human Resource Development, Govt. of India)

TEGIIE AHL AW, fEd-110002
Bahadur Shah Zafar Marg, New Delhi-110002

@’y @Q’W @( @ Ph.: 011-23239337, 23236288,
MBBS, MS (Ortho), DSM, FAIS, FASM, FAFSM, FFIMS, FAMS Fax - 011-23238858. email - issan dhu uge @nicin
" Secretary ' : = ) '
D.O.No.F.1-1/2016(Secy) 1% June, 2016
Dear Sir/Madam,

With the new academic session to commence soon, it is understood that all
universities are getting busy with the process of admission in various programs of
study offered at different levels of higher education. The admission procedure
constitutes one of the most significant aspects of institutional functions and can lead
to a lot of hassle and confusion for students if not carried out with utmost care and
clarity. In this context, | would like to request you to do all it takes to ensure that
elements of transparency, clarity and effectiveness of interface are infused into the
system of admission instituted in your institution of higher education.

One effective mechanism to check different hurdles in the admission process and to
handhold the prospective students is to set up a 24x7 helpline in the university
which can attend to queries, doubts, confusions and grievances of students and also
provide support to help them enrol in your esteemed University or the Colleges
affiliated to it. Such a helpline may be a one-stop solution to all admission related
inquiries and problems of students and it will go a long way in creating a barrier-free
and smoothly functioning system.

| request you to establish a helpline at the earliest with the notification on the
homepage of the website of your esteemed University.
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